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A result-oriented professional, accustomed with overall functioning of HR & IT Operations
PROFILE SUMMARY

· A highly competent HR & IT professional with nearly 8 years of experience.
· Expertise in Relationship Management, Contracts/Vendor Management, Operational Efficiency, Services Delivery, Governance & Compliance ,networking ,  HR & IT management.
· A keen planner & implementer with demonstrated success in providing end-to-end IT services and ensuring effective management of various HR & IT resources to meet project specifications.
· Significant experience of working with customers, vendors and technical teams for securing & executing concurrent projects

· Strong problem solving & technical skills coupled with confident decision making for enabling effective solutions leading to high customer satisfaction and low operational costs.
· An effective leader with proven abilities in leading larger teams during the project phase, guiding team members and enabling knowledge sharing among the team

 EXPERIENCE

Mar 25 till present working as Assistant Professor in the Dept. of Management studies of Kashmir University (North Campus)
Jun’14-Nov’14 with Raheja Developers Ltd., New Delhi as Senior Executive – IT
Key Result Areas:

· Coordinated with vendors for New Requirements, Price Negotiation, Repairing, AMC, Cyberspace, Jingle, Go-daddy, Domain Registration, Renewal, etc.
· Liaised with Accounts Department for payment of vendors.
· Handled Purchase Department for purchase orders.
· Responsible for:

· Vendor payment related issues and verification of vendor bills
· Server & Network Support in absence of Team Lead –IT

· Performed verification of security bills
· Analysed IT assets that needs to be relocated and prepared MIS on current exact usage of the assets
· Worked with all Site Engineers for any new requirement within IT
· Spearheaded daily IT MIS Report, IT Incident Report, etc.
· Managed status report on equipment rectification (site wise)
· Monitored break down status of IT equipment installed at sites
Jun’10-April’12 with Saifco HillCrest Hotels Pvt. Ltd., Srinagar as IT Manager
Key Result Areas:
· Handled all IT related purchases and requirements for Saifco Group.
· Implemented all IT Structure at Saifco Cements
· Managed a team of 5 System Engineers for troubleshooting the entire desktop and server related issues
· Planned and implemented new strategies to make the place run efficiently
· Oversaw IT Strategies which included IT Policy, Team Management, IT Budgeting, Backup Strategies and Disaster Recovery
· Carried out segmentations on network design, IT setup, planning and execution
· Monitored data security issues and performed audit tracking with reporting
Nov’05-Apr’10 with Department of Environment & Remote Sensing, Srinagar as System Administrator
Key Result Areas:
· Handled the following:

· Network solutions (Design, setup, implementation and troubleshooting of LANS) of two major GIS computer laboratories at the state Remote Sensing centres located at Jammu and Srinagar offices

· Installation of Hard-key based licensed GIS software’s and GIS workstations with single/multi-user and floating licenses in the GIS Lab.

· Installation of ArcGIS workstation with a floating license. Workstation installation was done on a Hard-key installed server and its network installation was done on any of the clients in the network as per the requirement

· DHCP, DNS and Conditional Forwarding configurations
· Implemented Mail Servers, Web Servers and File Servers

· Managed:

· Disk Formatting/Partitioning and operating system installation

· Design and setup of Server/Client domain-based network for the GIS Lab. Windows server 2003 installation utilizing Active Directory feature and giving the restricted permissions to different users in the network as per the requirement because of the highly secure Remote Sensing data.

May’05-Nov’05 with CASET College of Computer Sciences and Engineering, Srinagar as Lecturer in Computer Science Department 
EDUCATION

·  Doctor of Philosophy in Management (PhD) –   from GD Goenka University, Gurgaon.

· Topic of Research: To study Role of HR Analytics in Talent Acquisition & Talent Retention with reference to Hospitality Industry of North India.
· MBA (HR) from Indira Gandhi National Open University (IGNOU) with Grade A in 2014.
· MCA from University of Kashmir with Distinction in 2005
· B.Sc. from University of Kashmir with Grade A in 2001
· 12th from Mallinson Girls Higher Secondary School, Sheikh Bagh, Jammu & Kashmir Board of School Education with Distinction in 1997
· 10th from Mallinson Girls higher Secondary School, Sheikh Bagh, Jammu & Kashmir Board of School Education with Grade A in 1995 
Others:

· Six months Certificate Course in Computing from IGNOU
TRAININGS
· Successfully completed trainings on:

· CCNA & CCNP trainings from Networxx, India’s Leading CISCO Certification Training Lab

       “Linux System, Network & Security Administration, Linux Internals & Programming with QT” for 15 days at Linux Learning Centre Signifera, Mysore
· HTML, DHTML & Java Script

· JAVA and Advance JAVA

· Multimedia & Animation
HR/IT SKILL
· Human Resource Management.

· Talent Management & HR Analytics.
· Networking and server Management.

· System Analysis & Design, Database Management System, Data Communications, etc.
· Digital Electronics, Wireless Technologies, Data Communications, Computer Networking, etc.
· Data Management/Security, Disk Formatting/Partitioning and Data Repairing/Restoration

· Hardware/Software Troubleshooting and all types of Software Installation & Updation.
PROJECTS
Successfully developed and implemented:

· Hospital Management Software System for SKIMS, Srinagar to automate all records of patients from their entry till their discharge.
· Website providing information about the water resources in Kashmir
· Software describing the Implementation of Electronic Digital Gates.
· Project on Employee Relationship Management in Unitech Ltd.
· Project to evaluate and compare the Role of Analytics in Talent acquisition and talent retention in different brands of 5-star hotels of North India.

· Project to explore the challenges related to talent acquisition and retention in 5 - star and 4-star hotels of North India.

                                                  SEMINARS
Successfully attended the following:

· New Trends in IT





· Wireless Technologies

· Networking

 



· Embedded Systems.

· Participated in Heuristic 2017, The HR summit organized by the school of Management held on 18 November 2017 at GD Goenka University, Guru Gram, and India.
· Participated in Annual Research Conclave on February 22-23, 2019 organized by GD Goenka Research and Development centre, GD Goenka University, Guru Gram, Haryana.

· Participated and presented a poster titled “The Role of Data Analytics in Talent Acquisition and Retention” in Annual Research Conclave on 17th February 2018 organised by GD Goenka Research and Development centre, GD Goenka University, Gurugram, Haryana.
                                                                           CONFERENCES 
· Presented Research Paper on the Topic Role of Data Analytics in Talent Acquisition & Retention with reference to Hospitality Industry in 4th Global Leadership Research Conference 2019 on the theme” The Transformational Power of Enablement Combining Innovation & Efficiency” held at Amity Business School, Noida, India on 28th February 2019.
· Presented Research Paper on the topic Role of Analytics in Talent Acquisition and Talent Retention with reference to SMEs of India in International Conference on” Management Imperatives for sustainable Growth- Transformation through Technology’ Organized by ICFAI Business School, Gurgaon on August 24, 2019.

Presented/co-authored a paper, titled Review on the role of HR Analytics in Talent Acquisition & retention in international web Conference on the Entrepreneurial Ecosystem: Enabling and Nurturing Sustainable Ventures, Organised by School of Management, GD Goenka University 
on March 19-20, 2021.
                                                                              PUBLICATIONS
· Deeba, F. & Sinha, G. (2019). Role of Data analytics in Talent Acquisition & retention with reference to Hospitality Industry.  IJAIR Journal, Volume 6, Issue 1(XXI) Jan –Mar 2019. (UGC Approved) 
· Deeba, F. & Wadera, D. (2022). An Analytical study on determining role of HR Analytics in      addressing challenges to talent acquisition & retention with reference to Hospitality Industry. International journal of mechanical engineering. (Scopus indexed) 
· Deeba, F. (2019). Role of HR Analytics in Talent acquisition & retention with reference to SME’s in IUP journal of Knowledge Management.
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